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1 . TTf^ om, Bfh’ 

( 1 ) ^ rclfHOOl' 00 ’ffwo OFT TT^ MhOIHW 30010 (31^'OdH OFlOT) MOOO, 2009 t I 

(2) f^OO TT^ 01017FO OOT 3T5OT0 Fh+NK SlMTlijf!, 04)0<£, WOO OOTOFFWF OOl 

OtO, OOT 0^0^ 00 dPI irfo I 

(3) O foPnOH WTO O OWIVH O^ OTT^TO O OfO I 

(4) fO ^rfooof ofl WT5OI 307 ^TOFOOO OTTOtO ^1^ 1956 ^ TOO ofeo 3Tfof^ W 

OOOW 307 ?7T 7TOO O f^tT OtToOOOI ^ OOTTi OTT foiOOOf W 3T^pT7^ O ^ 

WTTTft 0 fW TOW Mo O I 

2.ofMonr 

( 1 ) ^ roPHOHl O, OR OW fW TTOO 3TROT 3T^?0O 0 - 




65 (iI'20)0 


(or) “srfofooo" fo^ srfMooo, 2003 3 Tfooo i; 

(TO) “tofM OF 3TOfO 3ifo^ t fMoO Ml OOTOT OOT t; 
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1 HE GAZE r I E OF INDIA: EXTRAORDINARY 


[Par: III Sec. 4] 


3tM?T t, ^ cT^j 

cTf^ t, ^ im\-i\ cM^cbxJ'JI ^ f^tJlf^d ^; 

(^) ^ 3Tf^fW[ cf5t gRi 70 ^ (i) ^r 

3TTftt^RR 3TMcf t; 

(^.) ^ ^ ^?r5?j ETsn ^ 7T^ icT^ 

fcrf^roTw srriTt^ 3?!^ t; 

(y|) 'fcT^ ^ t f^, 1956 ^ #fn Wfi 

^ 3TM^ ^ ddl^^TRT 3Tf^l1^RR ^ 3T?Jt^ WTf tf? 

I^RRfr IRT vTCraf^ t ^ ; 

m 'fcf^ ^ ^ ^T{%dT 3Tf^l^ t 3Tf^rf^ ^ SIR! 

50 ^ 3T#T 3TRim StRT 3Tf^Rjt^ ^ ; 

(^) 'cTt ‘ ^ fcT^ ^ 31#^ 3T3#2T 3?frRRrcrr 

^ 3T#d 7?^ ^ TTFTR^ mRR^R14)’ ^ ^ 3#? ^ 230 

cfr?^ 2IT fcfr^ ^ ^ ^ 400 cft^ ^ c[te^ 31^1^ f ; 

(?T) ■T?f^‘ ^ ^ 3TRf^ t ^ 3?^ cl^ M fcT^ TJ73lt ^ 

Wtr^T Rchl^^ 2n fclRft RRlf^td 3Tcrf«J ^ 3FfR fcTRft >3R?I 

%4te7 ^ TTJRrT ^ d^TT ^ R^df^ ^ Ritt ^ 
cfPJ^ #, 3TRr?d^ tM, ^ 3nR ^ 3RJI dWfR d^rfcRT 

t; 

?7Rr ^ ^ ^^\ ^5^ ^2id7sn 3fk 3rpif^?TRt ^ fcT^ dd 
3R[R|^ dMdVl ^ dMcRd 3Rd d^TRI ift 

df^f^d f I 



















































































[HFTlIl—■gnS 4 ] 
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(5T) ■'^c^ldl^H ' ^ ^ t fvRT^ rn«m ^ 

OT^srf^TyT^ ^RT Rld'^i^l % kjcfjd vjtnffcp^ ^ vJ’RTtSRnSTt 

^ ^ ^ ^ 5RPI t ^ ^RiRjd t I 

( 2 ) ^ cRf5 >^<4 ^ 3p^2n 3 t4%cT ^ ^ ^ I^Pi^hI "4 3tt4 ^i«^i ^ 3j^ 

A ^ ^ f^RH TRIT t 3#PRR/f4^ 

3n4^ 4 qP^rt^d ^ t, ^ 4t4 ^ arPiPm/f^^ 

pRR/tPqj 3 tt 4^ 4 t 3fR ^rjql^iPr 4 4 3 t4 #4 ^ wtr^cT: 
f4^ 4 wi4 f I 

3 . ai^MIdd ^ TiR^t^ 3<k ^t»j4 

( 1 ) 3T5^-i 4 PrPff4^ TTPT^, 4^ ^ ^HdH HTw 4t4 ^ ^ ar^qidd 

4 #4 P!Rt GTpiPcrm^ ^4 ^r^t 4tnT ^ 

3r5^-2 4 f^RRki srjqiRq ^ 4^ ’ei^ #4 f^pra^ ^ 
3rprf^EiT4, qT«Rq34 qq Pf^FT qR^ ^ ^ 4 

qRqr I 

( 2 ) 3Tt 4RT, WT-^fPRT 3T^44t-1 3#? 3r5^-2 ^4 3pTcp^ q4 ^fTTEIRUT ^T 

Pr4q 3 tt 4^ qfr^, qRq<Pi, ^qpRR qr ^ 44fPm ^r 

^q^qr i 

4 .qpRR 

(i) oT^^rfpRiRt arj^-i 4 f4f4f4^ qR^^ arjqrRq qncpi q4 ijq qR4 
4 3RRhcH 44 q? 31^51 fi4m4 qqrPrq w4qqT q4 3rjq4t-3 4 PrP44^ 

qPfcfR qq 4^ qR4 qq qp^ 4qT I qpRR 3rp[f^En4 gRT 3^344^-3 

4 Prf4f4^ 4Pr 4 4^x1 Pirh i 
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(2) ^ g^tTFT ^ ^ 

^ ^-fcrf^tr (1) yfcicp^ ^ 

cfjVn I 

(1) TTPTcf^ ^ f^, 3Tmt^ c^ w ^ afh? 

cnf^ ^ fbnr^r 

(^) fcff^Rmt gft 3r5^-1 ^ fcrf^rf^ ^ ^ 

gRT ar^qrad ^ ^ ; 

(^) ^ TrPT^ ^ x[7^, f^R^r '^M^IcKI tcrf^RFT (4) ^ 3T#^ jrfcTgR 

SIT oft? orjfrf^fsn^ gT?T ?f^ dsn ?r^ 5ri%^ ^ ^cfR; 
(^) ^ ^^fTd ^ ^ ^ 3TWc7 ^ 

0<^5lf^dl'<l ^ Rl'<ntQ vJ^nfr^dTOft ^Kl cilclt ^ ?r^ dSJT 

3R[5rf^rsir^ SKI Cf^ ^ cr)Kc|l4 t^RT^ dlcTl ^ fcR Mfd<T)'< ^ 

?W ?rT ORi^ ^ ^ ; oft? 

(^l) J|l'^<^t<J)d ^RT?ra^ ^ OTcRtd 3TT% ^ ^ ^ OTjmcR ^ ^Sn? 

^ fcR 3T^[frf^S|T^ giyi "nTJ dMI'iJ cTSJT OTFIFfT ^ fd'^ 
Of^mcFf ^yr? '2FR^ ^ fcR OT^fri^STT^ ^ cTCT I 

(2) (1) ^ or#? Rqt^ OTRIRt ^ JTRT ^ ?irTT^ ^ ^ 15 
^ TR^ ^ ^5TTTpft dSIT viM^PliJH (l) ^ OTSJlR cnf^ 

1Mhl ^ ?FTTf^ c^ 30 ^ OTRTtR ^ 3R^ ^ I 

(3) oTprRTsiT^ oTRrtTT tt^ Rtrt^ dsir tr^ ci^ ^ 

?F^1%d Rrt^ TR^d ^RdT RRFt OTjqTcR ^ ?r^ dTdd> ^ ^ ^ 

RnldRad OTRcFd^ ?Rft: - 
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HI—^13^4] 


(g>) ^ ^ RlPlR^ ^ 3Tf^ ^ 


'(■cl'( ; sff^ 

(^) ^ 3n^ ^ ^ ^ 3ryTT^ A ^ ^ 

arprf^OT^ ^ ^ ^ 3TFTP^t ^ ^ 

SrjqTePT ^ ^ 3T^fff^OT^ ^ I 

(4) (3) ^ 3T^ ^TPfT# 3TRtTT fcRT^ ^ ^ ^ 

15 ^ ^ ^5TTTnft ^ ^3^ f^Pl4H (s) ^ 3!^ ^nf^ 

I^Rfr^T ^ ^ WW^ ^ 30 ^ ^ 5T^ ^ ' 

(5) STRfrn^ ^ <^cr> cPR ^ 3i'^5il^'JI'^ c|lR<4> 

^ WT ^r v4M ^ ^ WT%cf ^ g>t 3!mw I ^ ^ 

^ ^ ^ ^ ^ ^2TT ^ ^ ^ 


6 . ^ 

( 1 ) ^ fcrf^rf^ SryTTeR HH4) ^ tcT^, Fl^Rcf^ fcRty, 

cf)v 5 <T)^, l^cr^M, dle1<y<?l, 3*1^ 3llR 3 RRbt 4 
^ 3i^5Tf^mRt ^ ^ftwRt nsTT RfrrfcrRrJit ^ ^rmRci w^ #, 
^ ^RR PleiRd i 

( 2 ) ^ if 3 Rf^ HRcbl ^ 3i^HlcR ^ ^3^?R ^ ^ ^ ^ 

uHViJIl ?T2TT fcTcRWf 3T^§ff^RRt ^ wRR vJ^T’trWT(3Tt) ^ fcf^ 

FfcRF? ^ ^ 3f^aTT ^ ^ ^ ^ WI 

qRtf Of vjM^T l Rld l 3fR/^ ^Rtfui viH-y^Rlcll, RtS 

3rpff^RT^ c^ %^clcf§ W( ^ ^ ^ ^ ^ 

^ <bKU| ^3TT ^ Ri'MM'^ RcI'^i'T 31^51 ^ 

^fcf^ ^cKl RrRRT ^ ^ I 
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THE GAZETTE OF fS’DlA: EXTRAORDINARY 


[Part III—Sec. 4 ] 


(3) ^ 42(5) cTsjT ^ 3nT[W gRi ^ 

^ Tff^ viM-HVaxil Rl4>|ircT f^KU| HtT (#^3TRt^), 

H2TT IPTff^ ^'4l<Wl3Tt ^ ^ ^^RU] -jn 

SRI ^ ST^MIcHH ^ a[f^H ^ fcT^ ^rfcRR ^ 

^ FR Pl^cKl ^ Tff^ m WSJPT ^ wr 

t ^ oufcRR ^rt ^ w # crh ^ 1% 

3T^5Tf^raT^ ^ 3RFft ^T?2IcrT3Tf ^ 3r^2TT 5RIRT t I 

^ ^nWr ^ #3^t3?R^^ SRT 3TRlt^ ^ 4TT %h 3miR ^ 

^5[T1?^ I 

(4) Sj^^Mlel'l Hmq^ xi'^H(S, cTSn ^TFR ^ ^ cT^IT 

^ ^ fcrf^TRt ^ JfcPRPT ^ dT^ ^ 6 ^ ^ #rt cRJT 

cTSn f^chl^R W(] ^ 12 W ^ -RUl I 


3Tgg^-1 

^I^MIdH ^ ‘IK<£)^d MM<t> 


1. f^gd ^ 4?T^ 


Rgd JKI^I 4lRld c# 4)Kui 

Mc;n 46lci 4>'<'4 ^ cl^l'4 4lc1l ^ft)ct>ciH 

WT 

1 . 1 ) v3'5^l ^ ^ ^iTHT 

4 yel 4^ ite 

TTPfft^ ^ ^r 8 Ti^ ^ 

1 . 2 ) e1l^-l ^-11 

^ ^ 6 Uel 4> ^d>! 
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^ ^ 'hR'H di^H ct,i 

T(\^ ^ 12 ’Ei^ ^ 

1.3) Rd'<u| di^'i/Muiic^l <a'(i41 

x!3^ ^ ^ 3tk dcMi^dl'd 12 

‘‘te ^ 'HIMM Wlf 

1 

^ t^f)f^ ^ ^ ^ 

4 ^ ite 3R8IT4t 

cr>'(’il 1 

1.4) f^d'jor ^i'H^>l*^^! ^ 

dlV'del '41'^ 

M^eT 

^ ^r 24 'Ei^ ^ •‘te 

iJl4)u| M ^r 48 ^ ^ 

WW 1 

4l^l^d ^[RTWk TU 3P^ ^3T^ 

^ ^ 8 ^ ^ ’ftcR 

3T’<^|4) M<1I^ <461d 'jlTCpn 1 

1.5) ^ dMI 

12 ET^ ^ ’ftcR '^'5141 Cf^ ^ <}5x;dl 

4 et^ ^ ’te. ^ ^ wr 

^ 3R21Fft 5RRT 1 

1.6) Rlv^ (33 4^4) m 66 ^.) 

'HH 'dSTI 

48 Et^ ^ "^Id^ ■'Q^ 1^ ^ ^ Mdm 

fMt ^ 4<t>f^c[> ^ ^ 6 Ei^ ^ ^4^ 

W^T ??Ic[ 

^ fcH? a>Rl<45 <r>cl41 dM^ ctJy'HI I 
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THE GAZETTE OF INDIA: EXTRAORDINARY 


{PartIII—Skc.41 


1.7) f^'^d ^ ^ ^ 

^dcIM ^ f^» 4>l4-^'|vj|dl ^ 

3TRTRT ^ 72 Tt^ ^ ‘^^t^ 

^ 20 ^ 3i^ 

^ 1 

l4)f^cf> ^tcT ^ 3l')q'(clll^H ^ ^ ^xl% 
^ sr>R|ct7 cTPJ qjNjdi | 

4q>f^c}7 %, 

6 ^ ^ ^ 5™ «rFR^ 1 

^ attcRefri^ ^ ^ WTT^ 

1 

^ f^ $t5Riq> cTPJ^ 1 

leiijui: rafdiiH 6 (4) H ^fc^R^d ^clRl ^ TJj?T ^ ^ 6 TIRT ^ “ite 

^ ^ oIIcRSJT ^=5^ ^ 1.3 ^ 1.7 

^ ^ 7t»Tcr #, ^ ^ ^ tr^xlTcT ^ ^ 7F 

1 


7.2 ^ 

7.2.1 

(1) 3T^5Tf^raT^ qlc^vjl #HT3Tt ^ ifIcR 

vJMHIckii ^ WJT ^ WT cIV^vjI ^ ^#rTT:- 

(^) ^5^ cfle^ ^ ^?IT + 6% sfl? 6% 

(^) 3T%cfj cftc^ ^ ^ ^r, + 67<. 3ik - 9% 

(Tf) 3Ic?jf^ ^3^ cfTc^ ^ ^?n ^f, + 107(; 3fh? - 12.5% 

(2) clt^ cl^ WW^ ^ Wrn^ ^ ^ Tit ^ TOF- 

TfrRT ^ 'jftcR GIH'JII: 
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c|V<j^^ '{RWI 

^ gjROT 


1. 


4 tiet ^ 

2. 


3 ^ ^ 

3. 

Rld'<«T di^d/g'«^i4'{/ct^Rl'tc^ ^ 

Muilc^t 30 ^ 


W5RRT 

^^^tcR, 

JRTT^ 120 ^ 

'^^tdR, 

<^1i|Rie>! 30 ^ ^ito 

4. 

MLn-iofl ^ 

180 1^ ^ '‘ftcR 


7.2.2 (5P#m>^) 

j^dyui Muiif^-tli ^ ^ ^ 

URT f^rf^rfe cMT cf^JTR #>n3?t g>T I 

7.3 


51^ ^ ^3Wtr 3?#^ ^ 1^ - 


f^rif>rijd qjt Mf)f^ 

3J^5in<iqT^ £|KI f^4r vjll^ 4Ter[ >HH4 

4?) wqr 4?t f^l4>l4d 

f^lchRd M|id ^ 30 f^dt ^'d'?' 

4R^ . 

T^ 4ft 4Tm 47^ 3ik 


3FR uRvJcT eft ^3^ 4T4 15 ^ 


3T47’tkR 44cT 1 

^3^ v4Fr ^Icix! 4ft 1%44-2R 4^ 

f^lcm^d Ml Id 30 ^ ’ttefx! 


6S Gl/10—2 
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THE GAZETTE OF INDIA; EXTRAORDINARY 


[Part 111— Sec. 4] 



cf^ ch^jji 3ik 

STTR 3T[c|^?[^-dl dt dto did 15 

to ^ to to^ddcT to I 

to qicT to toil f^icbMd ^ to ^ 

^^5lf^ldl'5l l^l<t»|iJd Mml <t> 6 tidi 

^ to? to to? 3Tem ?to 

fct^ qrt q^RT ton, ^j?[^ ^ 3 

to ^ to w to? 5fdpr tor 

qnw 1 


^3Tt ^ ^q^i^TcRTT ^ cb^cHJH ^ 3Td^, 
qRq^ $?PT ^ ^ fcjqflcr RtJHM ^3Tt ^f 


^dcliq OtVh: 


H^fct 

fil?l 'dl^ dlcfT ?Wd 

'Wifiidr/toto ^r toto c^ ch^ui 

toto ^ toddd ^ toto 

toc^d ci1 to ^r nto ^Vii 1 

( 

q)T^-fr qiRd C^ >!<Ilf^<d dd toui 

tor^d dt Rf^M to 3TH|cJ) 6)HI 

cil'^ A d>clcfl 

dcdNd q^dTd ^iil^dd 

drt tor ^ Mi^dld 30 to ^ to? dR 

N 

to in to ^tor 

to ^ qRci^i 

ar^torto tor? d>r toan'i d^n 

todd tor d5t drto % io to ^ 

tor? to ^r toto ton i 





























































































[Mmill—^3^4] 


Vlid 



(1) ^ ^q^k .-TT ^ 

^ HI'H 

(2) vif^Ra^ MI<Kt>1^cI WT ^ 

vJMh 1<WI SRT '5RT ^ Hi-ti ^ 


7.5 ^ ^ ?n^ ^f Rlctil^ra 


f^r4>rzi<T ^ flfjicT 

m f^T dl^ dldT WI 

f^d 'H4?Jt f^lcMiJd 

R|ct7|i|d oqf^Jld dk ^ yikf 

t eft srprf^WT^ ^ ^ 

cr>^<ll ■JIT 'Slct> E(l^l Ml^ ?t^ ^ eftd 

^ '>ttd:? 1 ^ 

3ffciRckf 3T^ri^ ^ t ^ 

srprf^rar^ f^ichmd ^ f^tcrRiJi ^5^ 

t 

dsn f^Tdddd TTFd ^ 15 ^ 

"te Wfto ^£I 

I dR SffeiRcki dlddjRt 3T^1^ t 

^ ^TRwFd d^n TO!dT 

dd "ddTdH f^dT dlk|df ddT Ridddd 

^ ^ 15 ^ dRdFT 

dddtddf d^ ^?jRld d^f^ 1 


7.6 5RR cb^cHin % vift^ ^ 
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THE GAZETTE OF INDIA: EXTRAORDINARY 


[Part 111—Sec. 41 



mi WT 


^ •<^ 

15 ^ ^^cpTT ^ ^ 

f cTt ^ ^?JxRT Tf5t 3m1^ ^ 

^PTTf^ W ^ ^HWTTlr ^ W 

1 

^ v;fl^ ^ 

<|R 'iH^'lcKII ^ 

\ 

3?^[#T ^5^^ t ?fr 3TpTf^r?IT^ 5^: 

v3fr?% ;nTT^ cTsn f^r^ 

^ ^ 5 ^ Wft^ ^ 

cTsrrf^r, wfr^, ^ 

6 TO ^ TORT ^%TOT ^3Ty^ ^ 

TOH t cfr ^ Tfpft 

a[l4-cllRcbdT3Tt ^ ^ TOTTcT tl 

^^JTT^ vdlkldl ^ vdM'Hl4dl3Tt c^ ^ 

f^ TO cTP; 3RTeTT3ft, f^rM ct1%?T 
^ -ddld, dl^d RTfR, yRi'^rei 

3nf^ ^ t, ^ cfF^ ^ ^ 

t 1 

^rad'^ Rd Hi''I <i\^ 

^^■'frT RTRT cEv!^ ^ 7 

1^ ^ fcT^ cTSTi 
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3if^H t^, 3TSRFr f^Tf ^ ^ 


«10ldl 'dlHldd ?, ddK 1 


7.7 ^ ^ WT-7ft»TT ^ WT ^ ^ ^ 

^ q^l^d 3rf^ct>lR41 IJT ^jleT ^ ^STRft t I 


2 

8. arj^TcR ^FfT^ 

(1) 'HHM 3Tnp ^Tplf^mT^ ^ 1.1 ^ 31^ 

^ ite 3lTq> gfr^ ^ ^ ^ Mf^^lddl 

3fk ^ ^ 99% 3T^ # I 

(2) efT?^ ^ #n: 3T^^-1 ^ 1.3 ^ 1c[%d ^ 

WT-Tfmr ^ fcf^ ^ cj5^ 1 

31^5lf^i'4l'<) <4)H ^ Cf>fl 95% HHcil ^ Pl'^Mlc^d ♦1M<T) ^ MI'd <f)VMI I 

(3) te^T 5i'a'i>i4'i ^ ^ ^ 1.4 ^ 

WI ^ “Jte ■^i'Hi4>l4^ ^ ^rtcRRTdT ^ 

?T2IT ^aTR ^ ^ f^TrRW 95% ^ 3P^ ^ I 

( 4 ) or^'tjRici 4>c^l^ ^ ^ ^ ^ 

^754 5r^ ^r ^'cfiicie ^ arf^ ^ arf^RjfxRr utt^tt ^t^fr cTsjt ^ 

^ ^ ^ 3Tf^ -^T# ^ 3ik ^ 5R^ ^ ^t, 3T^[#^f?IT^ ^ 

^ V^PlRxid ^ 6 ^ ^ ^ vTlUJJll I 

STpli^mr^ ^ ^ ^ 95% ^ ^ ^ f^tqjcid cf^ 3 ^ 

I 
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THE GAZETTE OF INDIA: EXTRAORDINARY 


[PartIII—Skc.4] 


3w Tis f^<T^rPrcRT f^Pf'ird (3nt^) srt ^ 1998 ^ 

■*TPTcf> 1366 ^ f^flcT f^ T]Tn t I SrpTRmT^ ^ 2005-06 ^ 3TFt 
^ ^ ^ ^3WTT cTSTT fHt 

(^ #?m wn 3nf% ^<tici<t> (w^r4'^^3n4) : 

^ ^ 3T5^^ ^ '8'q'jm cf5^ I 

(^) swicft 3iW ™ (^j^3rr4^3TT^ : 3r55Tf^mr5t 

^ wj;^ ^ 3T5^^ ^ 'HJ|UMI -55^ I 

Ct) «Tf&T^ 3fl^ ^rar an^ (TO3nfv’'^aTT^ : arprf^^jr^ 

itt fcTf^f^ wj;^ aik'W^ ^ arpR^ ^ 1 

(6) t^cROrr 'HclJdctJ ^ WFU ^ ^ 

wrr w 51^ ^ ^r ^ 11 ^.^733 ^ ^ 

^ ^ ^ ^ ^ fuRF^ t|^ ^ Tnuci^llcTl 

W ^Frf^rf^ ^ t ?mT cR ^ ^ HRT ^r TTift 

^3Tt ^ afh? 3r#r ^ wn ^ 1 ^ ^ 

^ ^fTRTl n ^ TRlf^ RTFpn: - 

n 

s (^ i * ^ i) 

i= 1 

1. Tpr^jant^jwrf =- 

^ t 

R?t, Ai = w ^ f^ i T^ ^ait ^ ^ TT^ 

(5R^ 5 f^FR % arf^ -JT^ ^ rnf^) 

Fpr i = Mc^cf> «rraT ^ cekui nrnf^ i al m^'S'< ^ '(iiilf^a ttr 

t = fcTcR^ ^ FRRI ^^11 tR ^ 'H-iilRild W 
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^ ar^iTO ^ ^ ^ 11 <M. ^ ^ffEiTT 


n 


X (4t i * i) 
i = 1 

2 . -- 

XTT 1 

= ^ ^ f^r^ ?mT3# ^ ^ 

3T^ 

^ i = 5rf^ w ^ ^5]^ i AL ^#§7 ^ ^^fuid m 

^ t = 3T^5rf^mT^ ^ ^ ^r 11 tr ^ w 

♦ 

TT^. = 51^ ^ 3t^ 5M ^^^11 g>t 

n 


3. WSTlf^rq^anf = 


i) 

i= 1 


^ t 


^ # i = TO ^ i AL 177 ^ ^ 7t^ (?7 

WcT Ri'ic ^ ^ -dHM ^) 

^A = ^ ^5T71IT 5nTTf^ i ^75^7 ^ ^ TRlIt^ TO 

y 

7^ t = fcTO^T STpff^refT^ ^ 5TOI dSf 4 11 ^ Tidied TO 

T^ = 37TOr ^ arpT^d dd ^ pel 11 1#5^ dt TTW 

f^TOT: dt TndtJT 3ft7 7T?^ W ^T TOT ^THT xnf%7 sfk TR^d^ 

pT pd ;ic^ TO ^ Tjaip ^ t^iTt^ f^>dT ^5mpn i 
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THE GAZETTE OF INDIA: EXTRAORDINARY 


[Part 111— Sec. 4] 


4. 31^51 ^ ^ ^ clW W 

^ Gnrfrrr ^ ^ arf^Rjf^ i 

(7) ^fc%^ ^ ^ ?r^ 

^ ^ ^ TeJH % 3% ^ 3[f^ ^ I cj'lc^'Ji 3RT^cPT ^ 7DFHT 

Rnf^Rdd ^ ^ ^ ^3TT^: 

cilc^vjj 3Rf^d = 

^ ^ ;nTT^ ^ ^TctRR ?T8n PlHd>! ^ ^Vc^dl ^ 

?T8IT turtle?) yu|llel4l’ ^ d^dxl xirr x^ ^e^dl 

(8) JidRiiit : arpiRmr^ un^ vJft 2009- 

10 ^ 10%, ^ 2010-11 ^ 5%, ^ 2011-12 ^ f^ 2% ^ 

2012-13 ^ 1% ^ 3Tf^ ^ ^ f^ldrlildl ^ WOT ^ 

3T^«n ^ ^ ^ wf^i^lddl wx? I 

( 9 ) ^3^ arprf^mr^ ^ 5ri%?Tddi ^ wx? afk 

'd'is>4l <47|4 ^ ^ 3 % ^ 3lf€j^ I 

(10) ^fcJddlSTt gW: ^4cidl3Tt ^T XJ^ cf?! ^fFR ^ 3XT^ 

cH^ ^ ijT ^4ld^ ^ ar^frf^TETr^ ^ ^ I 

(11) ai^Mldl Hldd>i ^ f^TFrfcTf^ ^ - 




>HIHM x}:^-3fT9> 

MIKI 6^4 ciicil ^ ^ <T>H y9% chidi <4)1 

?T^, TTT^WT cTSIT ^ ^ ^ f4%d 

wi-x[ftxTr ^ ^ ^ w^ii 

Tnf^ 1 
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JOINT ELF.CTRICri Y REGULATORY COMMISSION 
(for the State of Goa and Union Territories) 

NOTIFICATION 

Gurgaon, the 18th December. 2009 


No. .lERC-06/2009. |n exercise of powers conferred under Section 181 read with 
Section 57 of the Electricity Act 2003, and the Electricity (Removal of Difficulties) Order, 
2005, and all powers enabling it in that behalf. Joint Electricity Regulatory Commission for 
the state of CJoa and the Union Territories hereby makes the following Regulations: 


I. Short title, commencement, extent and interpretation 

I) These Regulations may be called Joint Electricity Regulatory Commission 
(Standards of Performance) Regulations, 2009. 
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2) These Regulations shall be applicable to whole of the state of Goa and Union 
Territories of Andaman & Nicobar Islands. Chandigarh, Dadra & Nagar Haveli, 
Daman & Diu, Puducherry and Lakshadweep. 

3) These Regulations shall come into force on the date of their publication in the 
official Gazette. 

4) These regulations shall be interpreted and implemented in accordance with, and 
not at variance from, the provisions of the Act read with the Electricity Rules, 
and any CEA regulations in this regard. 

2. Definitions 

I) In these Regulations, unless the context otherwise requires: 

(a) “Act" means the Electricity Act, 2003; 

(b) “Billing cycle” means the period for which the bill is raised; 

(c) “Breakdow n” means an occurrence relating to the equipments of the distribution 
system of the licensee including electrical line up to the consumer meter that 
prevents its normal functioning; 

(d) “CEA” means the Central Electricity Authority referred to in subsection (I) of the 
Section 70 of the Act; 

(e) “Commission” means the Joint Electricity Regulatory Commission for the state of 
Goa and Union Territories; 

(f) “Electricity Rules” means the Indian Electricity Rules, 1956 to the extent saved by 
the Act or the rules made under the Electricity Act thereafter; 

(g) “Electricity Supply Code” means the code as may be notified by the Commission 
under Section 50 of the Act; 

(h) “Low Tension (LT)” means a voltage of 230 volts between phase and neutral or 
400 volts between any two phases under normal conditions subject to the 
percentage variation permissible under the Electricity Rules; 

(i) “Meter means a device suitable for recording consumption of electrical energy 
supplied or any other parameter during any specified period and shall include, 
wherever applicable, other associated equipment such as CT, PT etc Necessary for 
such recording; 

It shall also include any seal or sealing arrangement provided by the Licensee for 
preventing unauthorised use of electricity; 

0) “Service Line” means an electric supply line through which energy is. or is 
intended to be supplied by the Licensee from a distributing main to a single 
consumer or group of consumers from the same point of the distributing main. 
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(2) Unless the context otherwise requires words or expressions occurring in these 
regulations and not defined herein but defined in the Act / Electricity Rules/ shall 
bear the same meaning as respectively defined in the Act/ Electricity Rules/ or in 
absence thereof, the meaning as commonly understood in the Electricity Supply 
Industry. 

3. Guaranteed and Overall standards of performance 

(1) The Standards specified in the Schedule - I to these Regulations shall be the 
Guaranteed Standards of Performance, being the minimum standards of service 
that a Licensee shall achieve, and the Standards specified in the Schedule-11 shall 
be the Overall Standards of Performance which the Licensee shall seek to achieve 
in the discharge of his obligations as a Licensee. 

(2) The Commission may from time to time add, alter, var>', modify or amend the 
contents of the Schedule - I and Schedule -11 by general or special order(s). 

4. Compensation 

(1) The Licensee shall be liable to pay to the affected consumers compensation 
specified in Schedule - 111 for Licensee’s failure to meet the Guaranteed 
Standards of Performance specified in Schedule - I. The compensation shall be 
paid by the Licensee in the manner specified in Schedule Ill. 

(2) The Licensee shall pay the compensation referred to under sub-regulation (1) 
above by way of adjustment in the current or future electricity bill(s) as laid down 
in Schedule-111. 

5. Information on Standards of Performance 

(1) For Guaranteed Standards, Licensee shall furnish to the Commission, in a report for 
every month and in a consolidated annual report, the following information: 

a) The levels of performance achieved by the Licensee with reference to the 
standards specified in Schedule - I to the.se regulations; 

b) The number of cases in which compensation were payable under Regulation 
(4) above, and the aggregate amount of the compensation payable and paid by 
the Licensee, 

c) The number of claims made by the consumer against the licensee for failure to 
meet the Guaranteed Standards of Performance and the action taken by the 
Licensee including the reasons for the delay in payment, or non-payment of 
compensation for such claims; and 

d) The measures taken by the Licensee to improve performance in the areas 
covered by Guaranteed Standards and Licensee’s targets of improved 
performance for the ensuing year 

(2) The monthly reports under sub-regulation (1) shall be furnished to the Commission 
within 15 days of the close of the month and the annual report under the sub-regulation 
(1) shall be furnished to the Commission within 30 days of the close of the financial 
year. 
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3) The Licensee shall furnish to the Commission, in a report for every quarter and in a 
consolidated annual report for each financial year, the following information as to the: 

a) The level of performance achieved with reference to Overall Standards of 
Performance specified in Schedule ~ 11 of these regulations; and 

b) The measures taken by the licensee to improve performance in the areas 
covered by Overall Standards and licensee’s targets of improved 
performance for the ensuing year. 

4) The quarterly reports under sub-regulation (3) shall be furnished to the Commission 
within 15 days of the close of the quarter and the annual report under the said sub¬ 
regulation (3) shall be furnished to the Commission within 30 days of the close of the 
financial year. 

5) The Commission shall, once a year, in the month of May, arrange for the publication of 
the information in the form of annual report furnished by the licensees under these 
regulations. It shall also make available monthly/quarterly information on demand and 
on payment of fee as specified; only pertaining to the current financial year. 


6. Exemption 

(1) The standards of performance specified in these Regulations shall remain 
suspended during Force Majeure conditions such as war, mutiny, civil 
commotion, riot, flood, cyclone, lightning, earthquake, lockout, fire affecting the 
Licensee’s installations. 

(2) Non-compliance of a standard contained in these regulations shall not be treated 
as a violation, and the Licensee shall not be required to pay any compensation to 
affected consumer(s), if such violation is caused due to grid failure, a fault on the 
Transmission Licensee’s network or on account of instructions given by SLDC, 
over which the Licensee has no reasonable control. 

(3) The Consumer Grievances Redressal Forum (CGRF) established by the Licensee 
under Section 42(5) of the Act and the Regulations issued by the Commission in 
that behalf, may by a general or special order after hearing the Licensee and the 
affected consumer(s) / consumer groups, release the Licensee from the liability to 
compensate the consumers for any default in the performance of any standard if 
the CGRF is satisfied that such default is for reasons other than those attributable 
to the Licensee and further that the Licensee has otherwise made efforts to fulfill 
his obligations. Such cases shall be reported by CGRF to the Commission on 
monthly basis. 

(4) The standards of performance shall be enforced within 6 months for Chandigarh. 
Dadar & Nagar Haveli, Daman & Diu, Goa and Puducherry and 12 months for 
Andaman & Nicobar and Lakshadweep from the date of publication of these 
regulations. 
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SCHEDULE-I 

7. Guaranteed Standards of Performance 


Nature of cause of power supply failure 

Maximum Time Limit for restoration 

1.1) Fuse blown out or MCB tripped 

Within 4 hours for Urban areas 

Within 8 hours for Rural areas 

1.2) Service line broken/ 

Service line snapped from the pole 

Within 6 hours for Urban areas 

Within 12 hours for Rural areas 

1.3) Fault in distribution line/system 

Rectification of fault and thereafter 
Restoration of normal power supply within 

12 hours 

Temporary Supply to be restored within 4 
hours from alternate source, wherever 
feasible 

1.4) Distribution transformer 
failed/bumt 

Replacement of failed transformer: 
within 24 hours in urban areas 
within 48 hours in rural areas 

Temporary Restoration of supply through 
mobile transformer or another backup source 
within 8 hours, wherever feasible. 

1.5) HT mains failed 

Rectification of fault within 12 hours. 
Temporary restoration of power supply 
within 4 hours, wherever feasible. 

1.6) Problem in grid (33 kV or 66 kV) 
substation 

Repair and restoration of supply within 48 
hours. 

' Restoration of supply from alternate source, 
within 6 hours, wherever feasible. 

Roaster load shedding may be carried out to 
avoid overloading of alternate source. 

1.7) Failure of Power Transformer 

Rectification action plan to be intimated to 
the Commission within 72 hours 

Rectification to be completed within the time 
frame approved by the Commission. 
Restoration of supply from alternate source 
within 6 hours, wherever feasible. 

Roaster load shedding may be carried out to 
avoid overloading of alternate source. 

Note: Licensee shall make arrangements to provide alternate supply in his area of supply 
within 6 months from the completion of periods mentioned in regulation 6(4), and provision 
of words “wherever feasible” provided in 1.3 to 1.7 above shall cease to operate after this 
period. 
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7.2 Quality of Power Supply 
7.2.1 Voltage variations: 

(1) The Licensee shall maintain the voltages at the point of commencement of supply to a 
consumer within the limits stipulated hereunder, with reference to declared voltage: 

a) In the case of Low Voltage, +6% and -6%; 

b) In the case of High Voltage, +6% and -9%; and, 

c) In the case of Extra High Voltage, +10% and -12.5%. 

(2) The voltage problem shall be resolved with the time limits specified in 


Table given below; 


No. 

Cause of problem related to 
voltage variation 

Time limit for the 
rendering service 

1. 

Local problem 

Within 4 hours 

2. 

Tap of transformer 

Within 3 days 

3. 

Repair of distribution line / 
transformer / capacitor 

LT system within 30 days, 
HT system within 120 days. 
Capacitor within 30 days. 

4. 

Installation & Up-gradation of 

HT/LT System 

Within 180 days 


7.2.2 Harmonics 

The distribution licensee shall follow the voltage and current Harmonics distribution 
limits as specified by the CEA in the Grid Connectivity Standards applicable to 
distribution systems. 


7.3 Complaints about meters 

Subject to the Provisions of the Electricity Supply Code: 


Nature of complaint 

Time to be taken by Licensee 

Complaint lodged for accuracy test of 
meter 

Within 30 days of receiving the 

Complaint, the Licensee shall test the 
meter and if needed, the meter shall be 
replaced within 15 days thereafter 

Complaint lodged for defective / 
stuck meter 

Within 30 days of receiving the 

Complaint, the Licensee shall check the 
meter and if needed, the meter shall be 
replaced within 15 days thereafter 

Complaint lodged for burnt meter 

The Licensee shall restore supply within 

6 hours upon receipt of complaint bypassing 
the burnt meter and new meter shall be 
provided within 3 days 
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7.4 Transfer of Consumer’s connection and conversion of services 

The Licensee shall give effect to a request for transfer of consumer’s connection, change 
of category and conversion of the existing services from Low Tension to High Tension 
and vice-versa within the following time limits: _ 


Nature of request ] 

Time to be taken by Licensee 

Change of consumer’s name due to 
change in ownership/occupancy for 
property 

Change shall be effected in two billing cycles. 

Transfer of consumer’s name to 
legal heir 

Change shall be effected in two billing cycles. 

Load reduction 

Licensee, after verification, shall sanction the reduced 

load within 30 days after receipt of the application. 

Change of category 

Licensee shall inspect the premises and 

change the category within 10 days from the date of 
receipt of application 

Shifting of meter/servicc line etc. 

(1) One month for giving the estimated amount to 

the consumer for shifting 

(2) Within one month of the consumer depositing 
the estimated amount as mentioned above. 


7.5 Complaints about consumer’s bills 


Nature of complaint 

Time to be taken by Licensee 

Complaints on billing 

Licensee shall acknowledge the complaint 
immediately, if received in person, or within 3 days 
from the date of receipt if received by post. If no 
additional information is required. Licensee shall 
resolve the complaint and intimate the result to the 
consumer within 15 days of receipt of the complaint. 
In case any additional information is required, the 
same shall be obtained, the issue resolved and result 
intimated to the consumer within 15 days of the receipt 
of the additional information, whichever is later. 


7.6 Issues relating to disconnection/ reconnection of supply 


Issue under 

consideration 

Time to be taken by Licensee 

Non payment of 
dues by the 

consumer 

Licensee to give 15 days notice to pay the dues and if 

not paid, the Licensee may disconnect the consumer’s 
installation on the expiry of the notice period. 

Request for reconnection 

In case consumer requests for reconnection within a 
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period of six months after disconnection, the Licensee 
shall reconnect the consumer’s installation within 5 
days of payment of past dues and reconnection 
charges. 

However in case consumer requests for reconnection 
after six months of disconnection, the connections 

1 would be reconnected only after all the formalities as 
required in the case of a new connection are complied 
with by the consumer including payment of pending 
dues, service line charges, security deposit etc., as 
applicable, for that Category of Consumer. 

Consumer wanting upto date bill 

Licensee to carry out special reading and prepare final 
bill, including all arrears upto the date of billing within 

7 days 


7.7 The time limits prescribed in this Schedule will be computed from the time when the 
complaint is filed with the designated offices of the licensee or at the call centers. 


SCHEDULE-II 

8. Overall Standards of Performance 

(1) Normal fuse -off calls: The Licensee shall maintain the percentage of fuseoff 
calls rectified within the time limits prescribed under sub-paragraph 1.1 of 
Schedule-1 to total calls received at not less than 99%. 

(2) Line Breakdowns: The Licensee shall ensure restoration of power supply within 
the time limits prescribed in sub-paragraph 1.3 of Schedule-1. The Licensee shall 
achieve this standard of performance in at least 95% of the cases. 

(3) Distribution Transformer Failures: The Licensee shall maintain the percentage 
of distribution transformers replaced within the time limits prescribed in sub- 
paragraph 1.4 of Schedule-1 to the total distribution transformers failed at not less 
than 95%. 

(4) Period of scheduled outages: Interruption in power supply due to scheduled 
outages, other than the load-shedding, has to be notified in advance and shall not 
exceed 12 hours in a day and in each such event, the Licensee has to ensure that 
the supply is restored by 6:00PM. The Licensee shall achieve both of these 
standards of performance in at least 95% of the cases. 

(5) Reliability Indices: The following reliability/outage indices are prescribed by the 
Institute of Electrical and Electronics Engineers (IEEE) Standard 1366 of 1998. 
The Licensee shall compute and report the value of these indices to the 
Commission from 2009 -10 onwards: 

(a) System Average Interruption Frequency Index (SAIFI): The Licensee 
shall calculate the value as per the formula and methodology specified below. 

(b) System Average Interruption Duration Index (SAIDI): The Licensee shall 
calculate the value as per the formula and methodology specified below. 
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(c) Momentary Average Interruption Frequency Index (MAIFI): The 
Licensee shall calculate the value as per the formula and methodology 
specified below. 

(6) Method to compute Distribution System Reliability Indices: 'Fhe Indices shall 
be computed by stacking, for each month all the 11KV/33KV feeders in the 
Licensee’s area of supply, and then aggregating the number and duration of all 
interruptions in that month for each feeder. The Indices would then be computed 
using the following formulae: 


1. SAIFI = i:r=i(Ai * Ni) 


N, 

Where, 

Ai = Total number of sustained interruptions (each longer than 5 minutes) on ith 
feeder for the month 

Ni = Connected load of ith feeder affected due to each interruption 
Nt = Total connected load at 1IKV in the Licensee’s area of supply 
n = number of 1 IKV feeders in the licensed area of supply 

2. SAIDI= Sf-^(B i*Ni) 

N, 

Where, 

Bi = Total duration of all sustained interruptions on ith feeder for the month. 

Ni = Connected load of ith feeder affected due to each interruption 
Nt = Total connected load at 1 IKV in the Licensee’s area of supply 
n = number of 1 IKV feeders in the licensed area of supply 

3. MAIFI = ir=i (Ci»jVi) 

N. 

Where, 

Ci = Total number of momentary interruptions (each less than or equal to 5 minutes) 
on ith feeder for the month 

Ni = Connected load of ith feeder affected due to each interruption 
Nt = Total connected load at 11KV in the Licensee’s area of supply 
n = number of 1 IKV feeders in the licensed area of supply 

Note: The feeders must be segregated into rural and urban and the value of the 
indices must be reported separately for each month. 

4. The Licensee shall propose the target level of these indices annually while 
submitting ARR, The Commission would thereafter notify these indices. 
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(7) Voltage Unbalance: The Licensee shall ensure that the voltage unbalance does 
not exceed 3% at the point of eommencement of supply. Voltage Unbalance (VU) 
shall be computed in the following manner: 

Voltage Unbalance = (VH-VL)ATi: 

Where VH and VL are highest and lowest phase Voltages for LT system or 
highest and lowest phase Voltages for HT &. EHT systems. 

(8) Billing mistakes: The Licensee shall maintain the percentage of bills requiring 
modifications following complaints to the total number of bills issued, not greater 
than 10% for year 2009-10, 5% for year 2010 -11, 2% for year 2011-12 and 1% 
for 2012 -13 and thereafter. 

(9) Faulty meters: The Licensee shall maintain the percentage of defective meters to 
the total number of meters in service, not greater than 3%. 

(10) Minimise electrical accidents: Increase or decrease in no. of electrical 
accidents compared over a period of time will also be an indicator of the 
Licensee’s performance. 

(11) The Summary of Overall performance standards is as follows: 


Service area 

Overall Standard of Performance 

Normal fuse-off calls 

At least 99% calls received should be rectified within 
prescribed time limits in both Cities and Towns and in 
Rural areas 

Line Breakdowns 

At least 95% of cases resolved within time limit in both 

Cities and Towns and in Rural areas 

Distribution 

Transformer (DTR) failure) 

At least 95% of DTRs to be replaced within prescribed 
time limits 

in both Cities and Towns and in Rural areas 

Period of scheduled outage 

Maximum duration in a single stretch 

Restoration of supply by 6:00 PM 

At least 95% of cases resolved within time limit 

Continuity Indices 

SAIDl 

SAIFI 

MAIFI 

To be laid down by the Commission based on the targets 
proposed by the Licensees. 

Frequency variations 

Voltage Unbalance 

To maintain supply frequency within range as per lEGC. 
Maximum of 3% at point of commencement of supply. 

Percentage billing 
mistakes 

Not exceeding 10% for year 2009-10, 5% for year 2010- 
11, 2% for year 2011-12 and 1% for 2012-13 and 
thereafter. 

Percentage faulty 
meters 

Not exceeding 3%. 
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SCHEDULE-UI 

9. Guaranteed Standards of Performance and Compensation to Consumers in Case of 
Default 


Service Area 

Standard 

Compensation payable in case of 
violation of Standard 
(default shall be considered from 
the time consumer has made 
complaint) 

Compensation 
payable to 
individual 
consumer if the 
event affects a 
single consumer 

Compensation 
payable to 
individual 
consumer if 
the event 
affects more 
than one 

consumer 

1. Billing 




First Bill 

Within 2 billing 
cycles 

10% of the billed 
amount subject to 
maximum of Rs. 
250/- 

Not Applicable 

In case bills are raised even 
after disconnection on 
consumer’s request 


Rs. 250/- for each 
case 


11. Transfer of consumer’s connection and conversion of services 


Change of consumer’s 
name due to change in 
ownership/occupancy for 
property 

Within 2 billing 
cycles of acceptance 
of application 

Rs. 50 for each 
day 

of default 

Not applicable 

Transfer of consumer’s 
name to legal heir 

Within 2 billing 
cycles of acceptance 
of application 

Load reduction 

30 days after receipt 
of the application 

Change of category 

Within 10 days of acceptance 
of application 

111. Disconnection/ Reconnection of supply 

Consumer wanting 

up to date bill 

Licensee to carry out special 
reading and prepare final bill, 
including all arrears up to the 
date of billing, within 7 days 

Rs. 50 for 
each day of 
default 


Request for reconnection 

In case consumer requests for 
reconnection within a period 
of six months after is 
connection, the Licensee shall 
reconnect the consumer’s 
installation within 7 days of 
payment of past dues and 
reconnection charges. 
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IV. Meter complaiuts 


Testing of meter 

Within 30 days of 
receipt of complaint 

Rs. 25 for each 
day 

of default 

Not 

applicable 

Replacement of burnt 
meter 

Within 6 hours restoration of 
supply by bypassing the burnt 
meter. Meter to be replaced 
within 3 days 

Rs. 50 for each 
day 

of default 

Not 

applicable 

Replai'ement of defective 
meter 

Within 15 days of declaring 
meter defective. 

Rs. 50 for each 
day of default 

Not 

applicable 

V Power supply failure 

Fuse blown out or MCB 

Tripped (in case fuse or MCB 
belongs to Licensee i.e. pole 
or feeder pillar fuse) 

Within 4 hours for 

Urban areas 

Within 8 hours for 

Rural areas. 

Rs. 10 for 
each hour 
of default 

Rs. 5 for each 
hour of 

default 
to each 

consumer 

affected 

Service line broken 

Service line snapped from 
the pole 

Within 6 hours for 

Urban areas Within 12 
hours for Rural areas. 

Fault in distribution 
line/system 

Rectification of fault and 
thereafter Restoration of 
normal power supply 
within 12 hours 

Distribution transformer 
failed/bumt 

Replacement of failed 
transformer within 48 
hours 

Rs. !00 for 
each day 
of default 

Rs. 50 for 
each day of 
default to 

each 

consumer 

affected 

HT mains failed 

Rectification of fault 
within 12 hours 

Rs. 200 for 
each day of 
default 

Rs. 100 for 
each day of 
default to 
each 

consumer 

affected 

Problem in grid (33 Kv or 

66 Kv) substation 

Repair and restoration of 
supply within 48 hours 

Failure of Power 

Transformer 

Rectification to be 
completed within 15 
days 

Rs. 500 for 
each day of 
default per day 

Rs. 250 for 
each day of 
default to 
each 

consumer 

affected 

VI. Voltage fluctuation 

Local problem 

Within 4 hours 

Rs. 50 for 

Rs. 25 for 
each day of 
default to 
each 

Tap of transformer 

Within 3 days 

each day of 
default 
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consumer 

affected 

Repair of distribution line / 
transformer / capacitor 

Within 30 days 

Rs. 100 for 
each day of 
delauit 

Rs. 50 for 
each day of 
default to 
each 

consumer 

affected 

Installation & Up-gradation 
of HT / LT System 

Within 90 days 

Damage to consumer's 
apparatus due to Voltage 
fluctuations 

Immediate 

Repair charges subject to a 
maximum of Rs 500/- per 
apparatus 

VII. Complaints/Applications 
under sub-regulation 7.4 
above. 

As mentioned in sub¬ 
regulation 7.4 above. 

- i 

Rs 100 for each day of default. 


10. Manner of payment of compensation amount: 

(1) The Licensee shall register every complaint of a consumer regarding failure of 
power supply, quality of power supply, meters, bills etc., at their designated 
office(s) which should be within easy reach of the consumer and intimate the 
complaint number to the consumer. 

(2) The Licensee shall maintain consumer-wise records regarding the Guaranteed 
standards of performance in order to give a fair treatment to all consumers and 
avoid any dispute regarding violation of standard. 

(3) All payments ot compensation shall be made by way of adjustment against curreiit 
and/or future bills for supply of electricity, but by not later than 90 days from the 
date of violation of a Guaranteed Standard unless demanded by the consumer as a 
direct payment. If the Licensee, however, fails to dispense the compensation 
amount as laid down in Regulation (9) above the aggrieved consumer(s) can 
approach the respective Consumer Grievance Redressal Forum for redressal of 
grievances of consumers to seek such compensation. In such event, additional 
penalty may be levied on licensee for not faithfully implementing the regulations 
on case-to-casc basis. 


J.S. SEHRAWAT.Secy. 
[ ADV1 lll/4/Exty./218-L'09] 
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